
 

Qualification Name iCQ Level 2 Certificate in Understanding Safeguarding and 
Prevent 

Qualification achieved iCQ Level 2 Certificate in Understanding Safeguarding and 
Prevent 603/4120/8 

 

Qualification Structure 

This qualification is assessed through an open-response learner workbook: 

• This assessment model requires learners to provide short responses to prescribed 
questions 

• The learner will build a portfolio of evidence to support the learning criteria, submitting 
this evidence via an online e-portfolio portal 
 

You will be assigned a personal assessor who will help guide you through the learning criteria for 

this qualification, delivered as a distance learning qualification. There are no exams required to 

achieve the qualification 

Qualification Duration 

The duration of the qualification depends on whether the learner has had prior learning or prior 
achievements, as this may reduce the time needed to prepare for the assessment. However, the 
total time for this qualification is 132 hours. 110 of which, are recommended as guided learning 
hours. 
 

Costs 

This course is £315 
50% is payable at point of enrolment with the remaining 50% payable upon completion of the 

qualification. We do offer a monthly instalment plan to learners who require it. This is arranged 

on an individual basis and only with prior agreement before registration. 

Who can enrol for this course? 

Must be aged 16+.  
 

Entry requirements 

It is recommended learners have a level 1 in literacy and numeracy before registering for the 
qualification. 
 

Who is this qualification suitable for? 

This qualification is designed for  

• Adult care worker 

• Healthcare assistant/support worker 

• Teachers 

• Anyone working with Children and Young People across a variety of settings 



 
The objective of this qualification is to support a role in the workplace. This includes those in 
voluntary or unpaid roles. Learners will develop knowledge and awareness of the Prevent Duty 
and safeguarding and online safety. Learners will develop knowledge of safeguarding in an 
environment where they have a duty of care. 
 
Children are those aged below 16 and young people are those aged between 16 and 18. Working 
Together to Safeguard Children 2015, Keeping Children Safe in Education (KCSIE) and the 
Children Act 2004, place duties on a range of organisations to ensure they have regard to the 
need to safeguard and promote the welfare of children. This includes the need for appropriate 
safeguarding training, as employers are responsible for ensuring staff are competent to carry out 
their responsibilities towards the safeguarding of children and young people.  
 
This qualification can be used to support the training of employees. 
 
The Prevent module of this qualification will explore areas of 
 

• The need for Prevent Duty 

• The strategic objectives of the Prevent Duty.  

• Define terrorism, extremism and radicalisation.  

• Explore who must comply with the Prevent Duty.  

• Understand your own Prevent Duty roles and responsibilities. 

• Examine how to reduce risk of radicalisation and the intervention processes 
 
The OnLine Safety module will explore areas of  

• The risks associated with inappropriate or illegal online activity, online contact and 
online content  

• Understand how to minimise online risks 

• The purpose of an acceptable use policy in the following environments:- Workplace- 
Home- Learning Establishment and how an acceptable use policy reduces online risks.  

• The risks of non-compliance with an acceptable use policy 

• Understand signs and behavioural changes that could cause concern  

• Recognise the signs and behavioural changes that could cause concern. 
 
The safeguarding module of this qualification will explore areas of 

• Define safeguarding and understand the current safeguarding legislation 

• How to differentiate between safeguarding and child protection. 

• Understand the current staff vetting process 

• Understand the national and local perspective of safeguarding and protection from 
abuse   

• Discuss national policies and local systems relating to safeguarding and protection from 
abuse  

• Discuss the roles of different agencies in safeguarding and protecting individuals from 
abuse.  

• Describe reports into serious failures to protect individuals from abuse.  

• Understand signs of abuse or potential harm  

• Explore the different types of abuse and their signs and symptoms 

• Understand the situations that may lead to an individual being harmed or abused 

• Describe the actions to take if there are suspicions that an individual is being harmed or 
abused, and what to do in the event of a disclosure 

• Explain the boundaries of confidentiality 

• How personal actions can inhibit the use of evidence in future investigations or in court 

• Describe how to report situations outside of your expertise, experience, role and 
responsibility 

• Define whistleblowing 



Certification 

Upon successful completion of this qualification, you will be issued with a hard copy of your 
certificate.  
 

Enrolment 

Full details of how to enrol on this qualification can be found on our website, under the section 
Enrolment.  
 

 

Module Content 

To achieve this qualification, learners must complete all three mandatory units, a total of 13 
credits. 

 
Completion of three Mandatory unit 

• Understanding Prevent Duty (Credit value 4) 

• Understanding On Line Safety (Credit value 4) 

• Understanding Safeguarding (Credit value 5) 

 

 


